
ACHIEVE Philosophy 

ADVOCACY: we see advocacy as our ‘duty of care’ to support our service users to 

do things that are in their best interests without judgement or influence from others. We 

support individuals to outline meaningful, realistic, achievable and sustainable goals that are 

of benefit to them and their continued development. 

COMMUNICATION: all individuals are supported to communicate in the way they 

are most comfortable with. This enables them to express their likes, dislikes, needs and 

wants, and most importantly their opinion on how their life is lived.   

HEALTH: we encourage everyone to follow a healthy and active lifestyle. We support 

all individuals to choose, prepare and eat healthy food choices. We endeavour to lease with 

Professionals and Parents to ensure that all health care needs are being met.   

INDIVIDUALISATION: using a combination of Person Centred and Active 

Support approaches, our aim is to place each individual at the centre of their own care. We 

support every service user to make informed choices about the things that are happening in 

their lives. Ultimately this leads to each person having their own bespoke care package 

which addresses the things that are meaningful to them and will cater for their specific 

needs. 

ENVIRONMENT: we provide a safe, caring, low arousal environment in which 

every individual is encouraged to develop their skills at their own pace.  We provide many 

activities on and off site and support each person to develop their confidence and empower 

them to become part of the community that they live in.  

VOICE: we support the adults in our care to have their own say in all aspects of their 

lives. Choice is key in enabling each individual to achieve their potential while being involved 

in things that matter to them and having their voice heard. 

EMPATHY: we provide a high standard of professional care to every individual with 

empathy, dignity and respect at the forefront of our service. This allows us to form positive 

relationships with each service user and their support network creating an environment in 

which each individual can thrive. 


